
   Ports America Louisiana LLC Truck TWIC Escorting 
 Ports America Louisiana LLC offers escorting services to our Nashville Avenue Terminal for truckers 
without TWIC cards. Escort appointments must be scheduled 1 day in advance. Available times will be 
between the hours of 8AM and 2PM Monday through Friday excluding holidays. Escorting fee is $100.00 
per truck, paid by credit or debit card. Trucks that do not make their scheduled appointment time will be 
assessed a $50.00 per hour late arrival fee.  A cancelation fee of $50.00 will be assessed and collected 
upon cancelation or assessed to the next truck escort.  Trucks that exceed 30 minutes (after loading is 
complete) for securing cargo will be charged $50.00 for each additional hour. Your escort will meet your 
truck at the scheduled time, off to the side of the road just prior to the Port of New Orleans Felicity 
Guard Gate. Prior to entry your escort fees are due for this service. 
************************************************************************************ 
To schedule your escort (1 day in advance) please email copy of delivery order, along with the following 
information to:  david.adams@portsamerica.com 
Carrier Name / Truck Number / Trailer Number / Escort Time Requested  
David Adams 504-982-1979  
************************************************************************************ 
***Reminder that all truckers require an appointment for pickups and deliveries beside the escort 
appointment. Please call Appointment Line at 504-894-6352. 

GPS address:   401 Felicity Street, New Orleans, LA  70130 
If directions are needed to the Nashville Ave. Terminal please call the Direction Line 504-894-6388. 



          Thanks, 
Gus Bertucci 
Manager Maintenance & 
Engineering/Facility Security Officer 
Ports America 
5901 Terminal Drive 
New Orleans, LA 70115 
Phone: 504-894-6342 
Fax: 504-894-6456 
Email: gus.bertucci@portsamerica.com 
Website: www.portsamerica.com  


